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General travel conditions
at the Kongresshotel Potsdam

Scope of app]icution

These additional terms and conditions of the tour operator
(OSV Hotel und Kongress GmbH & Co. Betricbs KG, Am
Luftschiffthafen 1, 14471 Potsdam - hereinafter also referred to
as “service provider” or “rour operator” or “hotel”) form the ba-
sis of the package travel contract concluded between the
customer and the hotel, unless otherwise agreed in writing
(text form is sufficient) in individual cases. They explain and
supplement the statutory provisions on the package travel
contract from the German Civil Code (§§ 651a-y BGB) and the
Introductory Act to the BGB (Art. 250, 252 EGBGB). They
apply exclusively.

These terms and conditions apply independently of other
terms and conditions of business and rates, in particular the
“General Terms and Conditions for Hotel Accommodation
Contracts with the Kongresshotel Potsdam” and the “General
Terms and Conditions for Events at the Kongresshotel Pots-
dam”, which form the basis of the contractual relationship
between the customer and the hotel.

The tour operator's General Terms and Conditions do not
apply if the customer has not booked a package tour, e.g. due
to a statutory exception (Section 651a (4), (5) BGB) or the mere
arrangement of a linked travel service (Section 651w BGB).
The customer shall receive corresponding information before
submitting his contractual declaration. In particular, the tour
operator's General Terms and Conditions do not apply to boo-
kings made on the basis of a framework agreement for the or-
ganization of business trips with a traveler who is an entrepre-
neur and concludes the contract for entrepreneurial purposes.

Conflicting or deviating terms and conditions of the custo-
mer shall not be recognized by the hotel unless their validity
has been expressly agreed. This shall also apply if the hotel
carries out the delivery or service to the customer without re-
servation in the knowledge of conflicting terms and conditi-
ons of the customer.

Tour operator

The tour operator is

OSV Hotel und Kongress GmbH & Co. Betriebs KG,
Am Luftschifthafen 1, 14471 Potsdam,
Telefon: +49 331-9070,

E-Mail: info@kongresshotel-potsdam.de.
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Before concluding a package travel contract, the tour operator
must inform the customer about the essential details of the
puckagc as well as the customer's rights in accordance with EU
Directive 2015/2302. The essential information about the
puckagc tour can be found in the gcncral and specific service
descriptions of the package tours (e.g. the detailed descriptions
on the website and the booking process) as well as the terms
and conditions of the tour operator. In order to inform the
customer of their rights in accordance with EU Directive
2015/2302, the prescribed form is available on the website.

§3 Subject matter of the contract, conclusion of

contract, notification, storage of contract text

The services sold by the tour operator include, in particular,
travel packages consisting of hotel accommodation in combi-
nation with other tourist services, such as the provision of ti-
ckets for events. Offers, prices and details of travel services in
the respective publications. Until receipt of the customer's
booking request or booking declaration by the tour operator,
changes may be made for factual reasons, which the tour ope-
rator expressly reserves the right to make. The tour operator
will inform the customer of such changes in good time before
the customer submits his contractual declaration.

The tour operator's offers are based on the tour description
and the supplementary information provided by the tour ope-
rator for the respective tour, insofar as these are available to
the customer at the time of booking. The pre-contractual in-
formation provided by the tour operator on the essential fea-
tures of the travel services, the travel price and all additional
costs, the pagment modalities, the minimum number of parti-
cipants and the cancellation fees (in accordance with Article
250 § 3 numbers 1, 3 to 5 and 7 EGBGB) shall only not form
part of the package travel contract if this has been expressly
agreed between the parties.

Travel services described in an online service offer are not yet

legally binding offers.
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By submitting a booking declaration to the tour operator,
which can be made verbally, by telephone, electronically or in
writing, the customer makes a binding offer to the tour opera-
tor to conclude a package travel contract in accordance with
the conditions set out in the online service offer. The transmis-
sion of the booking clarification by pressing the button in the
booking process, which informs the customer of the assump-
tion of a cost obligation, does not constitute a claim by the
customer to the conclusion of a contract.

The receipt of the clectronic booking declaration is initially
confirmed to the customer electronically (e.g. by e-mail), un-
less the customer is entitled to a travel confirmation in paper
form in accordance with Art. 250 § 6 Para. 1 Sentence 2 EC-
BGB, as the contract was concluded in the simultancous phy-
sical presence of both parties or outside of business premises.
Such electronic confirmation of receipt of the customer's
clectronic booking declaration does not constitute acceptance
of the offer to conclude a package travel contract by the tour
operator.

A package travel contract between the customer and the tour
operator is only concluded upon receipt by the customer of a
declaration of acceptance from the tour operator or on its be-
half, which expressly confirms the booking, contains all essen-
tial information about the travel services booked by the custo-
mer and is sent to the customer on a permanent data carrier,
e.g. by e-mail (“booking confirmation”). If the declaration of
acceptance is made immediately after pressing the button in
the booking process, which informs the customer of the as-
sumption of an obligation to pay, by displaying the booking
confirmation directly on the screen, the package travel
contract is concluded when this booking confirmation is dis-
played. In this case, no interim notification of receipt of the
booking confirmation is required (sce above), provided that
the customer is given the opportunity to print out the booking
confirmation and save it on a permanent data carrier (e.g. as
a PDF document). The binding nature of the package travel
contract is not dependent on the customer actually using these
documentation options.

If the content of the booking confirmation deviates from the
content of the booking, the deviating booking confirmation
constitutes a new offer to the customer for the conclusion of a
package travel contract, to which the tour operator is bound
for ten days, unless a different period is specified in the offer.
The contract is concluded on the basis of this new offer insofar
as the tour operator has pointed out the change to the new
offer and fulfilled its pre-contractual information obligations
and the customer declares acceptance to the tour operator
within the binding period by express declaration or conclusi-
vely (e.g. by making a down payment).
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The customer can use the usual PC and browser functions, e.g.
the browser's back command, to correct their entries, delete or
reset the entire booking form.

The contract languagcs offered for the electronic booking are
indicated. If no other information or agreement is provided,
the contractual language in relation to the tour operator is
German.

The customer shall be responsible for all contractual obligari-
ons of travelers for whom he makes the booking as for his own,
insofar as he has assumed this obligation by express and sepa-
rate declaration.

The text of the contract is stored by the tour operator for a
limited period of time in order to process the package travel
contract and can no longer be accessed via the Internet after
the booking has been made. The customer is advised to ensure
that the booking data and contract text are stored perman-
ently. After the contract has been fully processed, the contract
text and booking data will be deleted or blocked for further
use, unless the tour operator is subject to mandatory retention
obligations under tax or commercial law. Further information
on the handling of customer data can be found in the tour ope-
rator's privacy polich

Travel agents (e.g. travel agencies) and service providers (e.g.
shipping companies, hotels, other accommodation and cate-
ring providcrs, concert organizers, transport companies) are
not authorized by the tour operator to make agreements, pro-
vide information or give assurances that change the agreed
content of the package travel contract, go beyond the contrac-
tually agreed services of the tour operator or contradict the
travel advertisement or an online service offer. Presentations
on the Internet, hotel, location, event and other brochures or
information not published by the tour operator are not bin-
ding for the tour operator unless they have been made the sub-
ject of the tour description or the content of the tour operator's
service obligation by express agreement with the customer,
which must be in text form to be effective.

Admission tickets, tickets or other documents required by the
customer to attend events (hereinafter: event tickets) shall be
deposited for the customer cither at the event venue (e.g. thea-
ter or concert box office) or at the hotel.
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§ 4 Notes on the statutory right of withdrawal

The tour operator points out that according to the statutory
provisions (§§ 312 para. 7, 3129 para. 2 sentence 1 no. 9 BGB),
there is no right of withdrawal for puckagc travel contracts in
accordance with § 651a and § 651c BGB, which were concluded
as a distance selling transaction (this includes in particular the
conclusion of the contract by letter, catalog, telephone, tele-
copy, e-mail, short messages (SMS), radio, telemedia and on-
line services), but onlg the statutory rights of withdrawal and
termination, in particular the right of withdrawal in ac-
cordance with § 651h BGB. However, there is a right of with-
drawal if the contract for travel services has been concluded
between an entrepreneur and a consumer outside of business
premises in accordance with Section 651a BGB (e.g. coffee
trip), unless the verbal negotiations on which the conclusion of
the contract is based were conducted at the prior request of
the consumer; in the latter case, there is again no right of with-
drawal.

§5 Payment

1. The tour operator may only demand or accept payment of the

tour price prior to the end of the package tour if an effective
customer money protection contract exists and the customer
has been provided with the insurance certificate with the name
and contact details of the customer money insurer in a clear,
comprehensible and prominent manner. The conditions, dead-
lines and due dates of any down pagment to be made by the
customer will be shown or communicated to the customer at
the time of booking. The deposit and final pagment shall be
made by direct debit exclusively to the tour operator and not
to the travel agent or travel agency.

The fees to be paid by the customer to the tour operator in the
event of a withdrawal (§ 8 of these GTC) are due immediately
in each case.

If the customer does not pay the deposit and/or the balance in
accordance with the agreed payment due dates, even though
the tour operator is able and willing to provide the contractual
services properly, has fulfilled its statutory information obliga-
tions and the customer has no legal or contractual right of re-
tention, the tour operator is entitled to withdraw from the
package travel contract after issuing a reminder with a dead-
line and to charge the customer cancellation costs in ac-
cordance with § 8. In any case, the customer is at liberty to
prove to the tour operator that the latter has suffered no loss at
all or a significantly lower loss than the lump sum demanded.
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The tour operator is permitted to deviate from the agreed con-

tent of the package travel contract with regard to essential cha-
racteristics of travel services which become necessary after the
conclusion of the contract (e.g. for safety reasons, due to the
conditions of the selected means of transport, unforeseeable
events such as weather conditions) and which were not brought
about by the tour operator in bad faith before the start of the
trip, provided that the deviations are insignificant, do not lead
toa significant change in the travel services and do not impair
the overall nature of the trip.

The customer shall be informed of such service changes clearly,
comprehensibly and in a highlighted manner on a durable me-
dium (e.g. also by e-mail, SMS). The notification shall be made
immediately upon knowledge of the reason for the change.

In the event of a significant change to an essential characteris-
tic of a travel service or a deviation from the customer's special
requirements that have become part of the package travel
contract, the customer is entitled to cancel the package within
areasonable period of time set by the tour operator at the same
time as the notification of change.

e accept the change or

e o withdraw from the package travel contract free of
charge or

e o demand participation in a substitute trip if such a
trip is offered by the tour operator.

It is at the customer's discretion to react to the notification of
change and exercise one of the aforementioned rights. If the
customer does not respond to the tour operator or does not res-
pond within the set deadline, the notified change is deemed to
have been accepted.

Any warranty claims remain unaffected if the modified ser-
vices are defective. If the tour operator had lower costs for the
execution of the modified trip or replacement trip with equiva-
lent quality, the customer shall be reimbursed the difference in
accordance with § 651m para. 2 BGB.

"1C¢ change

1. The tour operator also expressly reserves the right to declare a

change in the tour price before the contract is concluded, in
particular for the following reasons, of which the tour operator
will inform the customer before the booking is made:
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e A corresponding adjustment of the travel price adver-
tised in the brochure is permitted in the event of an in-
crease in transportation costs, taxes or other charges for
certain services such as tourist taxes, port and airport
fees or a change in the exchange rates applicable to the
trip in question.

e A price adjustment is also permissible if the tour requ-
ested by the customer and advertised in the brochure is
only available through the purchase of additional tou-
rist services (contingents) after publication of the bro-
chure.

2. The tour operator reserves the right to change the price agreed

in the travel contract in the event of a subsequcnt increase in
the cost of fuel or other energy sources, taxes or other charges
for agreed travel services, such as tourist taxes, port or airport
fees or in the event of a change in the exchange rates applicable
to the trip in question, as follows:

a) If the transportation costs for fuel or other energy sources exis-
ting at the time the travel contract is concluded increase, the
tour operator may increase the tour price in accordance with
the following calculation:

e In the event of an increase related to the seat or cabin
space, the tour operator may demand the amount of the
increase from the customer.

e Inother cases, the additional transportation costs requ-
ested by the carrier per means of transportation shall be
divided by the number of seats or cabin places on the
agreed means of transportation. The tour operator may
demand the resulting increase for the individual seat
from the customer.

b) If the taxes and other levies for agreed travel services such as

tourist taxes, port or airport charges existing at the time the
travel contract is concluded are increased vis-a-vis the tour
operator, the tour price may be increased to the extent that the
tour has become more expensive for the tour operator as a re-
sult.

) In the event of a change in the exchange rates applicable to the

package tour in question after conclusion of the travel
contract, the tour price may be increased to the extent that the
tour has become more expensive for the tour operator as a re-
sult.

d) An increase in the travel price in accordance with a) - ¢) is only

permissible if the circumstances leading to the increase had not
yet occurred before the contract was concluded and were not
foreseeable for the tour operator at the time the contract was
concluded.

AALS 1{0 ngres shotel-potsdam.de

V/KO—II-?ESSHOTEL

" pOTSDAM

¢) In the event of a change in the travel price after conclusion of

the contract, the tour operator must inform the customer im-
mediately after becoming aware of the reason for the change.
Price increases are only permitted up to the 21st day prior to
departure. In the event that the change in the above-mentioned
costs leads to lower expenses for the tour operator, the tour ope-
rator will pass this reduction on to the customer at the
customer's request and after deducting the administrative ex-
penses incurred.

In the event of price increases of more than 8%, the customer is
entitled to withdraw from the contract free of charge. In an
offer for a price increase, the tour operator may also offer the
customer the option ofparticipating in another tour (replaccl
ment tour) and demand that the customer accepts the offer for
a price increase of more than 8% within a reasonable period of
time specified by the tour operator or declares his withdrawal
from the contract. After expiry of the deadline set by the tour
operator, the offer to increase the price is deemed to have been
accepted

The customer may withdraw from the package travel contract

at any time prior to departure. The withdrawal must be dec-
lared to the tour operator on a durable medium (e.g. letter, PDF
attachment to an e-mail). If the trip was booked through a tra-
vel agent, the withdrawal can also be declared to the travel
agent.

If the travel agent or tour operator reccives a declaration of
withdrawal from the customer before the start of the erip or if’
the customer does not start the trip, the tour operator loses the
right to the travel price. Instead, the tour operator may de-
mand reasonable compensation from the customer, unless the
tour operator is responsible for the withdrawal or extraordi-
nary circumstances occur at the destination or in its immediate
vicinity which significantly impair the execution of the pack-
age tour or the transportation of persons to the destination (§
651 h IIT BGB). The tour operator is entitled to claim
reasonable compensation for travel arrangements already
made and for other expenses incurred from the customer in a
lump sum (hereinafter: cancellation fee). The amount of the
cancellation fee is determined by the travel price less the value
of the expenses saved by the tour operator and less what the
tour operator acquires through other use of the travel services,
which must be justified by the tour operator at the customer's
request. The tour operator has determined the following
cancellation fees, taking into account the period between the
declaration of cancellation and the start of the trip, as well as
the expected savings in expenses and the expected income from
other use of the travel services.
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3. The customer reserves the right to prove that the tour operator

has incurred no or lower costs than the cancellation fee. In this
case, the customer is obliged to pay the lower costs.

The tour OpETator reserves the right to demand higher, indivi-
dually calculated compensation instead of the above cancella-
tion fees if the tour operator can prove that it has incurred sig-
nificantly higher expenses than the applicable cancellation fee.
In this case, the tour operator is obliged to quantifg and justifg
the compensation demanded, taking into account the expenses
saved and deducting what it acquires through other use of the
travel services.

If the tour operator is obligcd to refund the tour price as a re-
sult of a withdrawal, it must do so immediately, and in any case
within 14 days of receipt of the declaration of withdrawal.

In accordance with Section 651e BGB, the customer is entitled
to demand from the tour operator, by means of a notification
on a durable medium, that a third party assumes the rights and
obligations arising from the package travel contract instead of
the customer; this right remains unaffected by the above con-
ditions. Such a declaration shall in any case be deemed to have
been made in good time if it is received by the tour operator 7
days before the start of the tour.

Reboo

ng Lg th customer, rep

cement pc

The customer is not entitled to make changes to the travel date,
the destination, the place of departure, the accommodation,
additional services or the mode of transportation (“rebooking”)
after conclusion of the contract, unless the rebooking is neces-
sary because the tour operator has provided no or insufficient
or incorrect pre-contractual information to the traveler in ac-
cordance with Art. 250 § 3 EG-BGB:; in this case, the rebooking
is possible free of charge.

utilized

10 Services 1

If the customer or fellow traveler does not make use of indivi-
dual travel services - which the tour operator was willing and
able to provide in accordance with the contract - for reasons
attributable to him, he shall not be entitled to a pro rata refund
of the travel price, unless such reasons would have entitled him
to withdraw from or terminate the package travel contract free
of charge in accordance with the statutory provisions. The tour
operator will endeavor to reimburse the expenses saved by the
service providers. This obligation does not apply if the expenses
are completely insignificant.
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§11  Cancellation and withdrawal by the tour opera-

tor, minimum number 0{' p(ll‘tiCip(ll]tS

1. The tour operator may terminate the package travel contract

without notice if the customer or fellow traveler, despite a cor-
responding warning from the tour operator, persistently dis-
rupts the execution or provision of the travel services or if he
behaves in such a way contrary to the contract that the imme-
diate cancellation of the contract is justified. This does not
apply if the breach of contract is due to a breach of the tour
operator's duty to provide information.

If the tour operator cancels the package travel contrac, it
retains the right to the travel price; however, it must allow the
value of the saved expenses and the benefits that it obtains from
any other use of the unused service to be offset, including the
amounts credited to it by the service providers.

The tour operator may withdraw from the package tour
contract if the minimum number of participants is not reached
if he
e - in the pre-contractual information provided by the
tour operator (e.g. in the online service offer), the mini-
mum number of participants has been specified and the
date by which the tour operator must receive a declara-
tion from the customer in this regard, and

e hasstated the minimum number of participants and the
latest withdrawal deadline in the travel confirmation or
booking confirmation.

Withdrawal must be declared to the customer art the latest on
the day specified to the customer in the pre-contractual infor-
mation and the corresponding travel confirmation or booking
confirmation. If the tour operator realizes at an earlier point in
time that the minimum number of participants cannot be
reached, it must immediately exercise its right of withdrawal.

If the package tour is not carried out, the tour operator shall
reimburse the customer without delay, and in any case within
14 days of receipt of the declaration of withdrawal, for any

payments already made towards the tour price.

Limitation of liability, third-party services

The contractual liability of the tour operator is limited to three
times the tour price for such damages that

e are not physical injuries and

e are not culpably brought about.
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2. This restriction does not affect any claims that may go beyond
this under international agreements Or statutory provisions ba-
sed on such agreements.

The tour operator is not liable for service disruptions, pcrsonal
injury or damage to property in connection with services that
are merely arranged as third-parey services (e.g. arranged
excursions, sporting events, theater visits, exhibitions) if these
services were expresslg identified as third—partg services in the
online service offer or in the travel advertisement and the cor-
responding booking or travel confirmation, if these services
have been expressly and clearly identified as third-party ser-
vices, stating the identity and address of the brokered contrac-
tual partner, so that they are recognizably not part of the tour
operator's package tour for the customer and have been selec-
ted separately. Sections 651b, 651c, 651w and 651y BGB remain
unaffected by this. However, the tour operator is liable if and
insofar as the breach of information, clarification or organiza-
tional obligations of the tour operator was the cause of damage
to the customer or fellow travellers.

§ 13 Assertion of clain

The customer / traveler must assert claims in accordance with
§ 651i Para. 3 No. 2, 4-7 BGB against the tour operator. The
assertion can also be made via the travel agent if the package
tour was booked via this travel agent. A claim on a permanent
data carrier (e.g. PDF actachment to e-mail, letter) is recom-
mended.

§14  Cooperation of the customer, warranty for de-

fects, termination

The customer must inform the tour operator or a travel agent
through whom he has booked the package tour if he does not
receive the necessary travel documents (e.g. flight ticket, hotel
voucher) within the period communicated by the tour operator.

If the package tour is not provided free of defects, the customer
can demand redress. If the tour operator is unable to remedy
the defect due to a culpable omission of the notification of de-
fects, the customer may not assert any claims for a reduction
in price (§ 65Im BGB) or claims for damages (§ 65In BGB)
against the tour operator. The customer is obliged to notify the
tour operator's representative on site immediately of any de-
fects. If such a representative is not available and is not
contractually trained, any travel defects must be brought to the
attention of the tour operator (contact details can be found at
the beginning of the GTC); the availability of the tour opera-
tor's representative or their local contact point is stated in the
booking or travel confirmation. The traveler may also bring
the notification of defects to the attention of his travel agent
through whom he booked the package tour. The tour operator's
representative is instructed to remedy the defect if chis is pos-
sible. However, he is not authorized to acknowledge claims.

'S 1{0 ngres shotel-potsdam.de
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3. If the customer or fellow traveler intends to terminate the pack-

age travel contract due to a travel defect of the type specified
in Section 651i (2) BGB, insofar as it is significant, in ac-
cordance with Section 6511 BGB, they must first set the tour
operator a reasonable deadline for remedial action. This onlg
does not apply if the tour operator refuses to remedy the situa-
tion or if immediate remcdg is necessary.

The customer's attention is drawn to the fact that loss of, da-
mage to and delay of baggage in connection with air travel
must be reported to the responsible airline immediately on the
spot bg means of a damage report (“PIR”) in accordance with
aviation regulations. Airlines and tour operators may refuse
reimbursement on the basis of international agreements if the
PIR/damage report has not been completed and submitted.
The damage report must be submitted within seven days in the
event of damage to baggage and within twenty-one days of no-
tification in the event of delay. Furthermore, the loss, damage
or misdirection of luggage must be reported immediately to the
tour operator, its representative or contact point or the travel
agent. However, this does not release the traveler from submit-
ting a PIR/damage report to the airline within the aforemen-
tioned deadlines.

§ 15 Information on the identity of the o

rating air
carrier

The EU regulation on informing air passengers of the identity
of the operating air carrier obliges the tour operator to inform
the customer of the identity of the operating airline of all air
transportation services to be provided as part of the booked
trip at the time of booking. If the operating airline has not yet
been determined at the time of booking, the tour operator is
obliged to inform the customer of the airline or airlines that
will probably operate the flight or flights. As soon as the tour
operator knows which airline will operate the flight, it must in-
form the customer.

If the airline named to the customer as the operating airline
changes, the tour operator must inform the customer of the
change. It must immediately take all reasonable steps to ensure
that the customer is informed of the change as quickly as pos-

sible.

The list of airlines with an EU operating ban (Community list,
formerly “Black List”) is available on the following website:

http://ec.europa.eu/transport/modes/air/safetu/air-ban/in-
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§ 16  Passport, visa and health regulations
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§19 Information on consumer dispute resolution

The tour operator will inform the customer about general
passport and visa requirements as well as health formalities of
the destination country, including the approximate deadlines
for obtaining any necessary visas, before the contract is con-
cluded and about any changes to these before the start of the
trip. It is assumed that the traveler has no special personal cir-
cumstances (e.g. double nationality, statelessness). If you are
not a German citizen, please inform us of this before booking
your trip. The customer is responsible for obtaining and car-
rying the travel documents rcquired bg the authorities, any ne-
cessary vaccinations and compliance with customs and foreign
exchange rcgulutions. Any disadvantagcs arising from non-
compliance with these requlations, e.g. the payment of cancel-
lation costs, shall be borne by the customer/traveler. This does
not apply if the tour operator has provided no, insufficient or
incorrect information.

§17  Travel cancellation insurance

To safequard the customer's travel plans against unforeseen
risks, the tour operator expressly recommends taking out travel
cancellation insurance and, where applicable, insurance to co-
ver repatriation costs in the event of accident, illness or death
and/or other appropriate insurance (e.g. luggage insurance).
Travel cancellation insurance is not included in the services

and prices offered.

y 18 f\pp]icable law and place of‘jurisdiction

All legal relationships between the customer and the tour ope-
rator are subject exclusively to the law of the Federal Republic
of Germany, excluding the UN Convention on Contracts for
the International Sale of Goods. If the customer is a consumer,
sentence 1 shall only apply insofar as the choice of law does not
undermine the protection of mandatory legal provisions of the
state in which the consumer has his habitual residence.

If the contracting parties are registered traders under German
law or in the event that the user or customer has no general
place of jurisdiction in Germany;, or in the event that the custo-
mer to be sued moves his domicile or usual place of residence
outside the scope of this law after conclusion of the contract or
his domicile or usual place of residence is not known, Potsdam
is agreed as the exclusive place of jurisdiction. Mandatory sta-
tutory provisions on the exclusive place of jurisdiction remain

unaffected by this.
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1. The tour operator endeavors to settle any differences of o-

pinion arising from consumer contractual relationships in an
amicable manner. In the event of any complaints, the user or
guest can contact info@kongresshotel-potsdam.de. The limita-
tion pcriod for any claims is excluded for the duration of these
proceedings. If no agreement is reached there, legal action may
be taken - without prior attempt at mediation bg astate-recog-

nized body.

If a consumer dispute resolution becomes mandatory for travel
agents of tour operators after the printing of these terms and
conditions, the tour operator shall inform the customer of this
in an appropriate form.

Page 7 from 7

AGB Reiseveranstaltung / Vers. 12/2024



